
Small Business 
Digital Starter Kit
A simple guide to getting your 
business set up online
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Introduction
Starting a business comes with a lot of moving parts. This 

checklist is designed to help you cover the key digital foundations 

so you can launch with confidence.

You do not need everything to be perfect from day one. Focus on 

getting the essentials in place, then build from there.
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1. Business Identity Basics

Summary

•	 Business name confirmed

•	 ABN registered (if applicable)

•	 Name availability checked

Before setting anything up online, make sure your business 

identity is clear and consistent. Your name should be finalised 

and checked across domain platforms and social media to 

ensure availability. This avoids the need to rebrand or adjust later.

If you are operating in Australia, registering an ABN is often 

required. It also adds credibility when working with clients, 

suppliers, or platforms.

A consistent name across all touchpoints helps people recognise 

and remember your brand more easily.

exclamation-triangle Tip: Try to keep your business name consistent across your website, email, and 
social handles to avoid confusion.
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.com.net

.info.org

2. Domain Name Secured

Summary

•	 Domain purchased

•	 Matches business name where possible

•	 Relevant extensions secured

Your domain is your digital address. It should be easy to 

remember, simple to spell, and closely aligned with your business 

name. A clean domain builds trust and makes it easier for people 

to find you.

You can purchase domains through providers like GoDaddy or 

Namecheap. If your audience is primarily Australian, consider 

securing a .com.au domain as well.

It is also worth considering small variations of your domain to 

protect your brand and avoid competitors or confusion.

lightbulb Tip: Even if you are not ready to build your website yet, secure your domain 
early so no one else takes it.



Odyssey Creative / Small Business Digital Starter Kit 76

3. Professional Email Setup

Summary

•	 Custom email created

•	 Uses your domain (e.g. hello@yourbrand.com)

•	 Inbox accessible across devices

A professional email address helps build trust from the first 

interaction. Using a Gmail or personal email can feel informal, 

especially for new clients or partners.

Setting up a domain-based email is usually straightforward 

through providers like Google Workspace or Microsoft 365. It 

allows you to send and receive emails using your business name.

This also helps separate your personal and business 

communication, making things easier to manage as you grow.

lightbulb Tip: Start with a general email like hello@ or info@, then add role-based emails 
later if needed.
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4. Social Media Handles Secured

Summary

•	 Key platforms checked

•	 Handles reserved

•	 Profiles created or claimed

Even if you are not planning to post immediately, securing your social 

media handles early is important. This ensures your brand name is 

consistent and protected across platforms.

Focus on the platforms that are most relevant to your audience. 

For many small businesses, this includes Instagram, Facebook, and 

possibly TikTok or LinkedIn.

You do not need to be everywhere. It is better to show up consistently 

on one or two platforms than to spread yourself too thin.

lightbulb Tip: Use the same handle across all platforms where possible. Consistency 
makes your brand easier to find.
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5. Google Business Profile 
Setup

Summary

•	 Google Business Profile created

•	 Business details added

•	 Location and contact info verified

A Google Business Profile helps your business appear in local 

search results and on Google Maps. This is especially important 

for service-based businesses or those with a physical presence.

Setting it up allows customers to find your hours, location, 

contact details, and reviews in one place. It also improves your 

visibility when people search for services in your area.

Verification may require a code sent to your address or phone, so 

it is best to set this up early.

lightbulb Tip: Add photos and a short description to make your profile more engaging and 
trustworthy.
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6. Website Basics

Summary

•	 Domain connected

•	 Platform selected

•	 Basic pages planned or created

Your website does not need to be complex at the start. Even a 

simple one-page site with your services and contact details is 

enough to begin with.

Choose a platform that suits your comfort level and goals. 

Squarespace and Shopify are great for quick setups, while 

WordPress and Webflow offer more flexibility.

Focus on clarity. Visitors should immediately understand what 

you do and how to contact you.

lightbulb Tip: A simple, clear website is better than a complex one that is not finished.

Download our Small Business Website Readiness Starter Guide
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7. Brand Assets Prepared

Summary

•	 Logo ready

•	 Colours and fonts defined

•	 Basic visuals or images available

Your brand assets help create a consistent look and feel across 

all your digital platforms. At minimum, you should have a logo and 

a few colours you consistently use.

You do not need a full brand guideline from day one, but having 

a simple visual direction helps your business appear more 

professional and cohesive.

As your business grows, you can refine and expand these assets 

into a more complete identity.

lightbulb Tip: Consistency matters more than complexity. Keep things simple and 
repeatable.
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8. Content Basics

Summary

•	 Short business description written

•	 Key services or offers outlined

•	 Contact information ready

Content is what communicates your value. Start with a simple 

explanation of what you do, who you help, and how people can 

work with you.

This content will be used across your website, social media, and 

listings. Keeping it clear and consistent makes your messaging 

stronger.

You do not need perfect copy. Start with something honest and 

straightforward, then refine it over time.

lightbulb Tip: If you are unsure what to write, explain your business as if you were talking 
to a friend.
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9. Basic Analytics Setup

Summary

•	 Google Analytics set up

•	 Basic tracking enabled

•	 Data collection started

Analytics helps you understand how people are finding and using 

your website. Even if you do not check it often, setting it up early 

means you start collecting valuable data from day one.

Tools like Google Analytics are free and widely used. They can 

show you how many visitors you have, where they come from, and 

what pages they view.

This information becomes more useful as your business grows 

and you start making decisions based on real behaviour.

lightbulb Tip: Set it up early and keep it simple. You can dive deeper into data later.
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10. Ready to Launch Check

Summary

•	 Core platforms set up

•	 Contact details working

•	 Brand consistent across touchpoints

Before you officially launch, take a moment to review everything. 

Make sure your links work, your contact details are correct, and 

your messaging is clear.

You do not need everything to be perfect. The goal is to be 

present, professional, and accessible.

Launching is just the beginning. Your digital presence will continue 

to evolve as your business grows.

lightbulb Tip: Done is better than perfect. Launch, learn, and improve as you go.
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